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Introduction 

In this paper, we trace the link between information and democracy through an analysis of 

the current approach of a new democratic government in South Africa which succeeded a 

government whose foundational philosophy was the denial of freedoms to the majority 

and the entrenchment of privilege for the white minority. In this analysis, we uncover 

continuities and discontinuities and account for the flux and policy drift with respect to the 

freedom of information manifest in the two regimes. We examine the famous quotation 

attributed to Thomas Jefferson that “Information is the currency of democracy” and explore 

the extent to which, in spite of its longevity, the claim is applicable today in contemporary 

South Africa. Thus we question what the consequences are when people are excluded from 

the possibility of enjoying the currency in a proclaimed democracy and also what the effects on 

democracy are of a debased currency, manifest, for example, in misinformation and over-

regulation of access to information. We surface evidence of these paradoxes in our 

examination of the sort of democracy South Africans now enjoy and how information 

policies and practices impact on its full expression – not only through universal suffrage but 

also in active citizenry. We conclude by reflecting on how libraries promote deliberative 

democracy and can disrupt the dominance of entrenched knowledge systems that 

marginalise the local and indigenous. 

 

The state’s stranglehold on information in the pre-democratic state 

The pre-democratic regime was marked by brutal oppression of people and the 

suppression and distortion of information which took effect in a network of legislation 

designed to assert and entrench the privilege of the white minority and to subjugate the 

black majority, while at the same promoting the fiction internally and externally that it 

upheld democracy. The main pieces of legislation (Legal veneer, 2013) relating to the 

theme of this paper are: 

 Population Registration Act No. 30 of 1950 (1950) the fundamental piece of legislation 

that distributed privilege, and withheld basic rights according to “race”. From this 

cornerstone legislation arose a number of security and other laws which disempowered 

people and hindered the free flow of information, for example. 

 The Bantu Education Act of 1953 whose philosophy was based on inferior educational 

provision for people other than white. 

http://dx.doi.org/10.1108/LM-09-2017-0087
mailto:ghart@uwc.ac.za














http://www.facebook.com/pg/TheNewAgeNewspaper/about/?ref=page_internal
http://www.facebook.com/pg/TheNewAgeNewspaper/about/?ref=page_internal








https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FLM-09-2017-0087&amp;crossref=10.1163%2F9789004251892_006&amp;citationId=p_1
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FLM-09-2017-0087&amp;crossref=10.1163%2F9789004251892_006&amp;citationId=p_1
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FLM-09-2017-0087&amp;crossref=10.1163%2F9789004251892_006&amp;citationId=p_1
http://amabhungane.co.za/article/2016-09-23-two-to-tango-the-story-of-zuma-and-the-guptas
http://amabhungane.co.za/article/2016-09-23-two-to-tango-the-story-of-zuma-and-the-guptas
http://amabhungane.co.za/article/2016-09-23-two-to-tango-the-story-of-zuma-and-the-guptas
http://www.ala.org/aboutala/governance/officers/past/kranich/demo/statement
http://www.ala.org/aboutala/governance/officers/past/kranich/demo/statement
http://www.ancyl.org.za/docs/pr/2010/pr0804.html
http://www.mediaanddemocracy.com/uploads/1/6/5/7/16577624/submission_to_the_press_freedom_commission.pdf
http://www.mediaanddemocracy.com/uploads/1/6/5/7/16577624/submission_to_the_press_freedom_commission.pdf
http://www.bbc.com/news/world-africa-22513410
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FLM-09-2017-0087&amp;crossref=10.1177%2F0165551504044666&amp;citationId=p_7
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FLM-09-2017-0087&amp;crossref=10.1177%2F0165551504044666&amp;citationId=p_7
http://www.acts.co.za/briadcasting-act-of-1999
http://www.acts.co.za/briadcasting-act-of-1999
http://www.timeslive.co.za/sunday-times/investigations/2016-06-19-the-guptas-r51bn-train-grab/
http://www.timeslive.co.za/sunday-times/investigations/2016-06-19-the-guptas-r51bn-train-grab/
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FLM-09-2017-0087&amp;crossref=10.1163%2F9789004251892_003&amp;citationId=p_10
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FLM-09-2017-0087&amp;crossref=10.1163%2F9789004251892_003&amp;citationId=p_10
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FLM-09-2017-0087&amp;crossref=10.1163%2F9789004251892_003&amp;citationId=p_10
http://amabhungane.co.za/article/2017-04-22-r10bn-in-15-days-another-massive-eskom-boost-for-the-guptas
http://amabhungane.co.za/article/2017-04-22-r10bn-in-15-days-another-massive-eskom-boost-for-the-guptas
http://amabhungane.co.za/article/2017-04-22-r10bn-in-15-days-another-massive-eskom-boost-for-the-guptas


http://www.dailymaverick.co.za/article/2015-03-31-trc-secret-records-finally-out-in-the-open/#.WaLUTZOg_os
http://www.dailymaverick.co.za/article/2015-03-31-trc-secret-records-finally-out-in-the-open/#.WaLUTZOg_os
http://www.dailymaverick.co.za/article/2015-03-31-trc-secret-records-finally-out-in-the-open/#.WaLUTZOg_os
https://cangonet.wordpress.com/articles/librarians-and-readers-in-the-south-african-struggle/
https://cangonet.wordpress.com/articles/librarians-and-readers-in-the-south-african-struggle/
https://cangonet.wordpress.com/articles/librarians-and-readers-in-the-south-african-struggle/
http://wiki.lib.sun.ac.za/images/c/c7/Doc-bb-policy.pdf
http://wiki.lib.sun.ac.za/images/c/c7/Doc-bb-policy.pdf
http://wiki.lib.sun.ac.za/images/c/c7/Doc-bb-policy.pdf
http://www.news24.com/SouthAfrica/News/some-ngos-are-security-agents-of-foreign-forces-mahlobo-20160426
http://www.news24.com/SouthAfrica/News/some-ngos-are-security-agents-of-foreign-forces-mahlobo-20160426
http://www.news24.com/SouthAfrica/News/some-ngos-are-security-agents-of-foreign-forces-mahlobo-20160426
http://www.dbsa.org/EN/About-us/Publications/Documents/DPD%20No%209.%20Delivering%20the%20democratic%20developmental%20state%20in%20South%20Africa.pdf
http://www.dbsa.org/EN/About-us/Publications/Documents/DPD%20No%209.%20Delivering%20the%20democratic%20developmental%20state%20in%20South%20Africa.pdf
http://www.dbsa.org/EN/About-us/Publications/Documents/DPD%20No%209.%20Delivering%20the%20democratic%20developmental%20state%20in%20South%20Africa.pdf
http://www.dbsa.org/EN/About-us/Publications/Documents/DPD%20No%209.%20Delivering%20the%20democratic%20developmental%20state%20in%20South%20Africa.pdf
http://www.dbsa.org/EN/About-us/Publications/Documents/DPD%20No%209.%20Delivering%20the%20democratic%20developmental%20state%20in%20South%20Africa.pdf
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FLM-09-2017-0087&amp;crossref=10.1007%2FBF02435631&amp;citationId=p_23
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FLM-09-2017-0087&amp;crossref=10.1007%2FBF02435631&amp;citationId=p_23
http://www.nyu.edu/pages/classes/bkg/methods/harris.pdf
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FLM-09-2017-0087&amp;crossref=10.4102%2Fthe.v1i1.9&amp;citationId=p_24
http://www.thejournal.org.za/index.php/thejournal/article/view/9/31
http://www.thejournal.org.za/index.php/thejournal/article/view/9/31
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FLM-09-2017-0087&amp;crossref=10.1080%2F03064227608532591&amp;citationId=p_26


http://www.polity.org.za/article/the-protection-of-information-bill-2010-07-20
http://www.polity.org.za/article/the-protection-of-information-bill-2010-07-20
http://www.theguardian.com/books/2006/oct/21/featuresreviews.guardianreview16
http://www.prweek.com/article/1438783/bell-pottinger-fires-partner
http://www.prweek.com/article/1438783/bell-pottinger-fires-partner
https://cdn.mg.co.za/content/documents/2016/03/16/statementbydeputyministerjonas.pdf
https://cdn.mg.co.za/content/documents/2016/03/16/statementbydeputyministerjonas.pdf
https://cdn.mg.co.za/content/documents/2016/03/16/statementbydeputyministerjonas.pdf
http://www.nonviolent-conflict.org/the-anti-apartheid-struggle-in-south-africa-1912-1992
http://www.nonviolent-conflict.org/the-anti-apartheid-struggle-in-south-africa-1912-1992
http://www.nonviolent-conflict.org/the-anti-apartheid-struggle-in-south-africa-1912-1992
http://www.sahistory.org.za/article/legal-veneer
http://www.sahistory.org.za/article/legal-veneer
http://afrobarometer.org/publications/ad71-south-africa-perceptions-of-democracy
http://afrobarometer.org/publications/ad71-south-africa-perceptions-of-democracy
http://afrobarometer.org/publications/ad71-south-africa-perceptions-of-democracy
http://www.liasa.org.za/liasa-statement-on-the-protection-of-information-bill/
http://www.liasa.org.za/liasa-statement-on-the-protection-of-information-bill/
http://www.liasa.org.za/liasa-statement-on-the-protection-of-information-bill/
http://www.liasa.org.za/liasa-annual-conference/
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FLM-09-2017-0087&amp;crossref=10.1353%2Flib.2016.0025&amp;citationId=p_39
http://www.humanrightsinitiative.org/programs/ai/rti/international/laws_papers/southafrica/McKinley%20-%20FOI%20in%20South%20Africa.pdf
http://www.humanrightsinitiative.org/programs/ai/rti/international/laws_papers/southafrica/McKinley%20-%20FOI%20in%20South%20Africa.pdf
http://www.humanrightsinitiative.org/programs/ai/rti/international/laws_papers/southafrica/McKinley%20-%20FOI%20in%20South%20Africa.pdf
http://www.humanrightsinitiative.org/programs/ai/rti/international/laws_papers/southafrica/McKinley%20-%20FOI%20in%20South%20Africa.pdf


https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FLM-09-2017-0087&amp;crossref=10.1177%2F1474022215618513&amp;citationId=p_43
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FLM-09-2017-0087&amp;crossref=10.1177%2F1474022215618513&amp;citationId=p_43
http://dx.doi.org/10.1177/4022215618513
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FLM-09-2017-0087&amp;crossref=10.1080%2F02560240185310071&amp;citationId=p_44
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FLM-09-2017-0087&amp;crossref=10.4314%2Finnovation.v22i1.26472&amp;citationId=p_45
http://www.dailymaverick.co.za/article/2017-05-10-the-cost-of-hlaudi-sabc-interim-board-starts-to-undo-his-damage/
http://www.dailymaverick.co.za/article/2017-05-10-the-cost-of-hlaudi-sabc-interim-board-starts-to-undo-his-damage/
http://www.dailymaverick.co.za/article/2017-05-10-the-cost-of-hlaudi-sabc-interim-board-starts-to-undo-his-damage/
http://www.iol.co.za/news/politics/hoax-emails-return-to-haunt-the-anc-319256
http://www.iol.co.za/news/politics/hoax-emails-return-to-haunt-the-anc-319256
http://www.npconline.co.za/medialib/downloads/home/NPC%20National%20Development%20Plan%20Vision%202030%20-lo-res.pdf
http://www.npconline.co.za/medialib/downloads/home/NPC%20National%20Development%20Plan%20Vision%202030%20-lo-res.pdf
http://www.theguardian.com/world/2017/aug/13/bell-pottinger-pr-industry-hearing-secret-south-africa-campaign
http://www.theguardian.com/world/2017/aug/13/bell-pottinger-pr-industry-hearing-secret-south-africa-campaign
http://www.theguardian.com/world/2017/aug/13/bell-pottinger-pr-industry-hearing-secret-south-africa-campaign
http://allafrica.com/stories/201706071067.html
http://allafrica.com/stories/201706071067.html
http://www.sahistory.org.za/archive/population-registration-act%2C-act-no-30-of-1950
http://www.sahistory.org.za/archive/population-registration-act%2C-act-no-30-of-1950


http://www.mediaanddemocracy.com/uploads/1/6/5/7/16577624/mpdp_pcsa_pfc_report2015.pdf
http://www.mediaanddemocracy.com/uploads/1/6/5/7/16577624/mpdp_pcsa_pfc_report2015.pdf
http://www.r2k.org.za/2013/02/17/secret-state-of-the-nation-report/
http://www.r2k.org.za/2013/02/17/secret-state-of-the-nation-report/
http://www.popmatters.com/feature/181601-first-of-generations-richard-calland-on-south-africas-first-20-years/
http://www.popmatters.com/feature/181601-first-of-generations-richard-calland-on-south-africas-first-20-years/
http://www.popmatters.com/feature/181601-first-of-generations-richard-calland-on-south-africas-first-20-years/
http://www.popmatters.com/feature/181601-first-of-generations-richard-calland-on-south-africas-first-20-years/
http://www.scribd.com/document/343530184/Bell-Pottinger
http://www.scribd.com/document/343530184/Bell-Pottinger
http://www.methodist.org.za/sites/default/files/fileuploads/SACC%20Public%20Report%20on%20Corruption%20(2).pdf
http://www.methodist.org.za/sites/default/files/fileuploads/SACC%20Public%20Report%20on%20Corruption%20(2).pdf
http://www.methodist.org.za/sites/default/files/fileuploads/SACC%20Public%20Report%20on%20Corruption%20(2).pdf
http://pari.org.za/wp-content/uploads/2017/05/Betrayal-of-the-Promise-25052017.pdf
http://pari.org.za/wp-content/uploads/2017/05/Betrayal-of-the-Promise-25052017.pdf
http://pari.org.za/wp-content/uploads/2017/05/Betrayal-of-the-Promise-25052017.pdf
http://www.statssa.gov.za/publications/Report-03-10-06/Report-03-10-062015.pdf
http://www.statssa.gov.za/publications/Report-03-10-06/Report-03-10-062015.pdf
http://www.wsws.org/en/articles/2004/04/safr-a17.html
http://www.wsws.org/en/articles/2004/04/safr-a17.html
http://www.dailymaverick.co.za/article/2017-07-05-analysis-bell-pottinger-more-than-just-spin-its-political-interference-in-sovereign-states/
http://www.dailymaverick.co.za/article/2017-07-05-analysis-bell-pottinger-more-than-just-spin-its-political-interference-in-sovereign-states/
http://www.dailymaverick.co.za/article/2017-07-05-analysis-bell-pottinger-more-than-just-spin-its-political-interference-in-sovereign-states/
http://www.nlsa.ac.za/Downloads_01_2014_Final_LIS_Transformation_Charter.pdf
http://www.dailymaverick.co.za/article/2017-08-11-op-ed-the-tinkering-has-started-against-media-freedom-in-post-apartheid-sa/


http://www.dailymaverick.co.za/article/2017-08-11-op-ed-the-tinkering-has-started-against-media-freedom-in-post-apartheid-sa/
http://www.dailymaverick.co.za/article/2017-08-11-op-ed-the-tinkering-has-started-against-media-freedom-in-post-apartheid-sa/
http://www.dailymaverick.co.za/article/2017-08-11-op-ed-the-tinkering-has-started-against-media-freedom-in-post-apartheid-sa/
http://www.saha.org.za/collections/trc_collections.htm
http://www.saha.org.za/collections/trc_collections.htm
http://www.justice.gov.za/trc/
http://www.justice.gov.za/trc/
https://buzzsouthafrica.com/sabc-bans-broadcast-of-violent-protests/
https://buzzsouthafrica.com/sabc-bans-broadcast-of-violent-protests/
https://buzzsouthafrica.com/sabc-bans-broadcast-of-violent-protests/
http://uncensoredopinion.co.za/full-judgement-sanef-v-black-land-first-others
http://uncensoredopinion.co.za/full-judgement-sanef-v-black-land-first-others
http://uncensoredopinion.co.za/full-judgement-sanef-v-black-land-first-others
https://video.search.yahoo.com/yhs/search?fr=yhs-adk-adk_sbyhp&amp;%23x00026%3Bhsimp=yhs-adk_sbyhp&amp;%23x00026%3Bhspart=adk&amp;%23x00026%3Bp=gupta&amp;%23x0002B%3BBBC&amp;%23x0002B%3Binterviews%23id=1&amp;%23x00026%3Bvid=892f013a86f228a3a26bba8f74066cc9&amp;&amp;x00026%3Baction=click
https://video.search.yahoo.com/yhs/search?fr=yhs-adk-adk_sbyhp&amp;%23x00026%3Bhsimp=yhs-adk_sbyhp&amp;%23x00026%3Bhspart=adk&amp;%23x00026%3Bp=gupta&amp;%23x0002B%3BBBC&amp;%23x0002B%3Binterviews%23id=1&amp;%23x00026%3Bvid=892f013a86f228a3a26bba8f74066cc9&amp;&amp;x00026%3Baction=click
https://video.search.yahoo.com/yhs/search?fr=yhs-adk-adk_sbyhp&amp;%23x00026%3Bhsimp=yhs-adk_sbyhp&amp;%23x00026%3Bhspart=adk&amp;%23x00026%3Bp=gupta&amp;%23x0002B%3BBBC&amp;%23x0002B%3Binterviews%23id=1&amp;%23x00026%3Bvid=892f013a86f228a3a26bba8f74066cc9&amp;&amp;x00026%3Baction=click
https://video.search.yahoo.com/yhs/search?fr=yhs-adk-adk_sbyhp&amp;%23x00026%3Bhsimp=yhs-adk_sbyhp&amp;%23x00026%3Bhspart=adk&amp;%23x00026%3Bp=gupta&amp;%23x0002B%3BBBC&amp;%23x0002B%3Binterviews%23id=1&amp;%23x00026%3Bvid=892f013a86f228a3a26bba8f74066cc9&amp;&amp;x00026%3Baction=click
https://video.search.yahoo.com/yhs/search?fr=yhs-adk-adk_sbyhp&amp;%23x00026%3Bhsimp=yhs-adk_sbyhp&amp;%23x00026%3Bhspart=adk&amp;%23x00026%3Bp=gupta&amp;%23x0002B%3BBBC&amp;%23x0002B%3Binterviews%23id=1&amp;%23x00026%3Bvid=892f013a86f228a3a26bba8f74066cc9&amp;&amp;x00026%3Baction=click
https://mg.co.za/article/2016-03-16-guptas-offered-me-finance-minister-position-mcebisi-jonas
https://mg.co.za/article/2016-03-16-guptas-offered-me-finance-minister-position-mcebisi-jonas
https://mg.co.za/article/2016-03-16-guptas-offered-me-finance-minister-position-mcebisi-jonas
http://www.sanef.org.za/images/uploads/b_6b_-_2010_protection_of_state_information_1.pdf
http://www.sanef.org.za/images/uploads/b_6b_-_2010_protection_of_state_information_1.pdf
http://www.pprotect.org/library/investigation_report/2013-14/SABC%20FINAL%20REPORT%2017%20FEBRUARY%202014.pdf
http://www.pprotect.org/library/investigation_report/2013-14/SABC%20FINAL%20REPORT%2017%20FEBRUARY%202014.pdf
http://www.pprotect.org/library/investigation_report/2013-14/SABC%20FINAL%20REPORT%2017%20FEBRUARY%202014.pdf


18 
 

Public Protector South Africa (2016), “The state of capture report”, Public Protector South 

Africa, Pretoria, available at: www.pprotect.org/library/investigation_report/2016-

17/State_Capture_ 14October2016.pdf (accessed 27 August 2017). 

Snell, R. and Sabina, P. (2007), “Information flows: the real art of information management and 

freedom of information”, Archives and Manuscripts, Vol. 35 No. 1, pp. 55-80. 

South African Broadcasting Corporation (SABC) (1999), “Charter”, available at: 

www.sabc.co.za/wps/ portal/SABC/SABCCHARTER (accessed 27 August 2017). 

South African History Archive. (SAHA) (2017), “The Truth and Reconciliation Commission 

(TRC)”, available at: www.sahistory.org.za/topic/truth-and-reconciliation-commission-trc  

(accessed 28 August 2017). 

South African Human Rights Commission (2012), “The promotion of Access to Information 

Act (PAIA) and records management. Consolidated audit report 2008-2012”, South African 

Human Rights Commission, Pretoria, available at: 

www.sahrc.org.za/home/21/files/Consolidated%20PAIA% 

20Audit%20Report%202012.doc2.pdf (accessed 8 August 2017). 

Tandwa, L. (2017), “White monopoly capital not the enemy – ANC”, News24, 4 July, 

available at: www.news24.com/southafrica/news/white-monopoly-capital-not-the-enemy-

anc-20170704 

(accessed 10 August 2017). 

 

http://repository.uwc.ac.za

http://www.pprotect.org/library/investigation_report/2016-17/State_Capture_14October2016.pdf
http://www.pprotect.org/library/investigation_report/2016-17/State_Capture_14October2016.pdf
http://www.pprotect.org/library/investigation_report/2016-17/State_Capture_14October2016.pdf
http://www.sabc.co.za/wps/portal/SABC/SABCCHARTER
http://www.sabc.co.za/wps/portal/SABC/SABCCHARTER
http://www.sahistory.org.za/topic/truth-and-reconciliation-commission-trc
http://www.sahistory.org.za/topic/truth-and-reconciliation-commission-trc
http://www.sahrc.org.za/home/21/files/Consolidated%20PAIA%20Audit%20Report%202012.doc2.pdf
http://www.sahrc.org.za/home/21/files/Consolidated%20PAIA%20Audit%20Report%202012.doc2.pdf
http://www.news24.com/southafrica/news/white-monopoly-capital-not-the-enemy-anc-20170704
http://www.news24.com/southafrica/news/white-monopoly-capital-not-the-enemy-anc-20170704



